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Dutch Appeals Board upholds ruling:

Booking.com is misleading consumers with display of star ratings

Amsterdam / Berlin, 7" April 2026 — The Appeals Board (College van Beroep — CvB) of
the Dutch Advertising Code Committee (Reclame Code Commissie — RCC) has handed
down a landmark ruling in the case concerning the use of hotel stars on online booking
platforms: The misleading nature of the presentation on Booking.com, which had
already been established by the RCC at first instance on 6" November 2025, was
confirmed. There must be a clear indication of whether the star ratings displayed have
been awarded by the hotel itself in the Netherlands. In doing so, the CvB strengthens
consumer protection in the digital booking market and upholds the position of DEHOGA
Deutsche Hotelklassifizierung GmbH and its Dutch sister organisation hotelsterren.nl.

“The appeal court also made it clear that, from a consumer’s perspective, stars are understood
in the hotel context as an objective, standardised and verified quality rating. If Booking.com
uses stars awarded by the hotels themselves in the Netherlands without clearly informing
consumers about this, it constitutes a breach of the rules on fair advertising,” explains Christin
Neumann, Managing Director of DEHOGA Deutsche Hotelklassifizierung GmbH.

The CvB placed particular emphasis on the finding that hotel stars are an important guide for
consumers when choosing hotels (para. 6.9): “Hotel stars provide an indication of luxury and
facilities that is not determined by the guests themselves.” According to the CvB’s decision,
Booking.com must therefore no longer display self-awarded hotel stars in either the desktop
or mobile versions without clearly indicating that the hotels in the Netherlands may have
determined the number of stars themselves.

“The ruling makes it clear that consumers must be able to rely on the validity of hotel star
ratings,” adds Markus Luthe, Managing Director of DEHOGA Deutsche Hotelklassifizierung
GmbH and President of the European Hotelstars Union. “Hotel stars represent verified quality,
not unverified self-assessments. This clarification is an important step towards greater
transparency in the digital hotel booking market in Europe.”


https://www.reclamecode.nl/uitspraak/?uitspraakId=549881
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About German Hotel Classification

Since nearly 30 years, the German Hotel Classification system has ensured a transparent and
objective assessment of hotels in Germany. It forms part of the Hotelstars Union, a Europe-
wide classification initiative involving more than 20 participating countries. The Hotelstars
Union’s uniform criteria guarantee guests transparency and international comparability of hotel
star ratings.
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